C I T Y O F WA S H O U G A L
Utility Rate Study
Water, Wastewater, and Stormwater

The City of Washougal operates and maintains water,
wastewater, and stormwater utilities, serving more than 16,950
customers. The safe and reliable delivery of these services
is important to each individual customer and to the overall
health and safety of our community. Utility systems are
complex and require ongoing maintenance and investment
to operate effectively. The City establishes rates to recover the
costs of each utility and ensure the reliability and safety of
these services to the community. These rates are reviewed and
updated on a regular basis to make sure the city can provide
high quality drinking water, treat wastewater, and manage
stormwater into the future. The City is conducting a study to
determine rates for the next five years (2023-2027).

Unseen, Not Unimportant
Water, wastewater, and stormwater utilities provide essential
services that protect public health and safety, preserve natural
resources, support emergency preparedness, attract business
and industry, and align with community values to maintain
a sustainable community. Everyday Washougal residents
turn on their taps to get safe, reliable water and count on
pipes and treatment facilities to carry away and treat what
they flush down their toilets. When it rains, residents expect
that the runoff will get managed to protect water quality and
minimize flooding. These are often things that we take for
granted because we can’t see the infrastructure that make
them all possible. Pipes, pumps, and treatment plants make it
possible for us to receive these crucial services. It’s important
to maintain and upgrade these facilities and the city does
that by charging rates that spread the responsibility for their
upkeep throughout the community. Because there are costs
associated with keeping the facilities in good working order
and ensuring they meet the demands of our growing
community, we review our rates every five years.

Utility Overview
The city operates three utilities
(water, wastewater, and
stormwater) and each of them
provides essential services to the
community. This service is made
possible by city staff who operate
and maintain miles of pipes,
thousands of meters, numerous
pump stations, and the city’s
wastewater treatment plant and
wells. Staff also constantly tests
water quality and wastewater to
ensure they meet all standards
and regulatory requirements.
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WHAT IS IT WITH THESE RATES?
The largest cost drivers for providing utility services are maintaining and upgrading capital
facilities, such as pipes and treatment plants, and ensuring the smooth operation of that
infrastructure. Nobody likes to talk about rates, but the fact is that we need to invest in the
facilities that make it possible for us to turn on our faucets, flush our toilets, and to manage all
that rain! This type of an investment is a lot like putting a new roof on your house: you don’t get
a lot of enjoyment from that new roof, but you sleep well at night knowing you’ve protected your
biggest investment and that you are keeping your family safe and dry.

YOUR BILL

STRUCTURING RATES

Water services and what you pay.

How is rate change evaluated and determined?

Most Typical Bi-Monthly Bill
Water = $92.22 + Wastewater = $141.80 +
Stormwater = $34.49 = $268.52 per house

The current study was recently launched and
is in the data-collection stage. The new rates
will be developed by:
•

Combined base charges have declined since 2019
2019 = $188.44 and 2023 = $166.55
In general, base rates have stayed relatively stable,
with base wastewater rates decreasing over the last 5
years. The City has transitioned away from including
an allowance in the base rate towards a “use more, pay
more” concept.
EFFECTIVE
1/1/2022

Base Water Charge*
(3/4” meter size)

Water Volume Charge

Rate Block 1: 0-12 CCF
Rate Block 2: 12-30 CCF
Rate Block 3: Over 30 CCF

Base Wastewater Charge*
Volume Wastewater Charge
(Charge per CCF)
Per House Stormwater Charge*
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$43.24

EFFECTIVE
1/1/2023

$44.54

(SF Allowance in
CCF = 1)

(SF Allowance in
CCF = 0)

$2.68
$6.50
$8.14

$2.47
$6.70
$8.39

$96.50

$86.84

$4.53

$6.35

$34.49

$35.17

•

•

•
•

Evaluating utility revenue requirements
for the water, wastewater, and stormwater
systems through a 5-year time horizon.
Comparing current water, wastewater, and
stormwater system costs and operations
against industry benchmarks.
Conducting an equity analysis to ensure
the cost burden among all customers is
fair.
Developing and evaluating several rate
structure options for the three utilities.
Recommending a preferred option to the
city.

Utility Rate Study

To keep going with the roof analogy, there are choices to make about when you absolutely need
that new roof, the kind of roof you install, and how you pay for it. The city faces similar choices
with the three utilities. There are some projects that must be done sooner than later and there are
others that can wait a bit. There are also some projects that are more expensive than others. These
choices ultimately affect rates, and the purpose of the rate study is to evaluate all options for
paying for projects and operations, and ultimately to pick an option that finds the right balance of
investing in the utilities and minimizing the burden on ratepayers.

ABOUT WATER*
•
•
•
•
•
•
•

5,700 Customers
603,243,000 Gallons Produced
83 Miles of Water Mainline
6 Active Groundwater Wells
4,908 Water Quality Samples
7 (2 mainline) Water Leaks Repaired
1,472 Radio Read Water Meters Installed

ABOUT WASTEWATER*
•
•
•
•
•

5,400 Customers
448,825,000 Gallons Treated
255 Biosolids Produced (Dry Tons)
5,588 Wastewater Lab Tests
15 Sanitary Lift Stations + 3 Upgraded for
Capacity (6 Pumps)
• 4.6 Miles of Sewer Mainline CCTV Inspected

ABOUT STORMWATER*
• 5,800 customers
• 875 Catch Basins Cleaned and Inspected
• 187 City Owned/Operated Stormwater
Treatment & Flow Control Facilities
• 314 Stormwater Treatment/Flow-Control
Facilities Inspected (Private & Public)
• 509 Tons of Material Removed from Street
Sweeping and Storm Facility Cleaning

• 219 Verified City Owned/Operated Drywells
• 11 Construction Related Enforcement Actions
to Resolve Clean Water Violations
• 26 Illicit Discharges Reported, Investigated,
and Resolved
• 98 Municipal Separated Storm Sewer
System (MS4) Outfalls
• 26 MS4 Outfalls Inspected for Structural
Integrity and Illicit Discharge Presence

*2021 Numbers
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Rate Study Process

Assess
Current
Rates

Analyze
Utility $
Needs

Recommend
New Rate
Structure

Evaluate
Rate
Options
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STAGES + SCHEDULE
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The City of Washougal needs to adequately fund three water utilities that have backlog of
maintenance needs. Rates are reviewed every four to five years, and the last study was in 2018. It is
time for the City to update its plan to meet regulatory requirements, develop funding strategies for
critical projects, and evaluate rate equity.

Evaluate Revenue Req’s.
Rate Equity
Rate Structure/Design
Engagement and
Communications

Open
House

Open
House

Refine/Recommend

Will My Utility Bill Increase?
The rate study update is in its early
stages, and we start by evaluating existing
rates ability to pay for current and future
obligations. It is never assumed there will
be rate increases and we won’t know what
the new rates will be until the full study
has been completed. We strive to keep our
rates as low as possible – finding the right
balance between affordability and providing
a high level of service. Like police and fire,
it is fundamental to the community’s
health and welfare that the city responsibly
operates and maintains water, wastewater,
and stormwater utilities.

www.cityofwashougal.us/633/Utility-Rates

Stay Informed
• Sign-up for project email updates.
• Follow the study on social media.
• Review past rate information online.
• Look for us at city events.
Get Involved
• Serve on the Community Advisory
Committee (CAC) and provide input
throughout the rate study.
• Attend a public meeting (Nov-22 and
Jun-23) and tell us what you think.
• Comment online and share your input.

