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Purpose

To gather input from residents on issues
that are important to the community

To identify opportunities to improve the
quality of City services

To track the City’s performance against
itself and other communities over time




Methodology
o

Similar to previous Administered by 3,000 households were 507 completed
surveys conducted by mail, phone and randomly selected surveys were
ETC Institute. online. for the survey, which Collected
was about 50% of
The last survey was ETC Institute the City” households.
_ The sambple was Response rate
conducted in 2022. encouraged : P was 20%
participation with tdheSIgneﬁlc to enls(;JLe
: texts, emails and & SRS Titelile) 2)5
Ul fgst e direct social media statistically +/-4.3% at the 95%
conducted In : 2ds. representative of the level of confidence

City’s population.



Good
Representation

by AGE

What is your age?

by percentage respondents (excluding “not provided”)

35-44 years
20% 18-34 years
N 19%

45-54 years
20%

65+ years
21%

55-64 years
20%



Approximately how many years have you
lived in Washougal?

by percentage respondents (excluding “not provided”)

Good
Representation .10 veurs /
by YEARS OF SN

5 years or less
26%

RESIDENCY

31+ years
13%

11-15 years
14%
21-30 years
16-20 years 13%

12%




Good
Representation

by
GENDER

Gender

by percentage respondents (excluding “not provided”)

Male
50%

Female
50%



Good
Representation

by
INCOME

Annual Household Income

by percentage respondents (excluding “not provided”)

$50,000 to $74,999 $25,000 to $49,999
17% 13%

/

Under $25,000
7%

o

$75,000 to 599,999__
16%

$125,000 or more

29%
$100,000 to $124,999

19%

Median Household Income - Census: $97,295



Good
Representation

by LOCATION

Location of Survey Respondents
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How Residents Feel About
Various Community Issues




Top 5 Priorities for
Parks & Recreation
Improvements that Are
Currently Unfunded

Expanding the Trail System
Improving Waterfront Parks

Improving Sandy Swimming
Hole Waterfront Park

Developing a New Indoor
Recreation Center

Develop Schmid Family Park
on 32" Street

Unfunded Parks and Recreation Improvements That
Should be the Top Priorities for the City

by percentage of respondents who selected the item as one of their top five choices

Expand trail system throughout City

Improve Steamboat Landing waterfront park & dock
on Columbia River
Improve Sandy Swimming Hole waterfront park on

N. Shepherd Rd.
Develop a new indoor recreation center

Develop Schmid Family Park on 32nd St.
Improve Hathaway Park near Hathaway Elementary
at 25th St
Develop new community park in newly developing
northwest area of City

Improve River Bend Park near 14th & H St.

Develop new neighborhood park in north-east part of City
Develop new neighborhood park in north-central part of City
Improve Oak Tree Park on W. Y St.

Improve Elizabeth Park near 14th & H St.

Improve Hartwood Park on 49th St.

0% 20% 40% 60%

M 1st Choice 2nd Choice 3rd Choice
M 4th Choice 5th Choice



Unfunded Parks and Recreation Improvements

Top 5 Priorities for : o L :
: Weighted Priorites Priorities for the City
Pa rkS & Rec reat I O n Weighted with by assigning a 1st choice 5 points, a 2nd choice 4 points, a 3rd choice was 3 points,

I m p rove m e nts th at a 4th choice was 2 points, and a 5th place was 1 point

Expand trail system throughout City 202
Are Currently
Improve Steamboat Landing waterfront park & dock
Unfunded Stayed front park & dock 182
Improve Sandy Swimming Hole waterfront park on
About the Same N. Shepherd R
Develop Schmid Family Park on 32nd St.
Improve Hathaway Park near Hathaway Elementary
at 25th St.
Develop new community park in newly developing
northwest area of City
Th e O n |y C h a nge i n Improve River Bend Park near 14th & H St.
. Develop new neighborhood park in north-east part of City
the rankings was that | | | |
py Develop new neighborhood park in north-central part of City 35
Develop d NeW Improve Oak Tree Park on W. Y St. 31
I ndoor Recreation Improve Elizabeth Park near 14th & H St. 27
Improve Hartwood Park on 49th St. 27
Center Increased
0 50 100 150 200 250

from 4% to 2"d place

B Weighted Priority




Top 5 Priorities for
Transportation
Improvements that Are
Currently Unfunded

Washougal River Road
Shepherd Road

SR-14 Access
Improvements at 27t"

27t St. at SR-14 to Index
& west to vacant land

32nd/Stiles Rd/34th

Unfunded Transportation Improvements
That Should be the Top Priorities for the City

by percentage of respondents who selected the item as one of their top five choices

Washougal River Rd. 18th/O St. to Shepherd
Shepherd Road

SR-14 access improvements at 27th

27th St. at SR-14 to Index & west to vacant land
32nd/Stiles Rd./34th St.

27th St. from Main to SR-14

C & Main St. River Rd. to 34th St.

Evergreen Way 32nd to 45th St.

39th St. (bike/pedestrian facilities)

39th St. Evergreen Way to M St.

Crown Rd.

A St. to Addy St. connector

C St. 6th St. to River Rd.

F St. 25th to 34th

Ford St. extension from 27th to 32nd St.

0% 10% 20% 30% 40%
2nd Choice 3rd Choice
Sth Choice

M 1st Choice
M 4th Choice

50%



Too 5 Priorities for Unfunded Transportation Improvements
D Weighted Priorites Priorities for the City

Transportation
Weighted with by assigning a 1st choice 5 points, a 2nd choice 4 points, a 3rd choice was 3 points,

I m p roveme nts We re Th S a 4th choice was 2 points, and a 5th place was 1 point
Sa m e Whe n We Ighted Washougal River Rd. 18th/O St. to Shepherd

Shepherd Road

130

SR-14 access improvements at 27th

Washougal River Road

27th St. at SR-14 to Index & west to vacant land
32nd/Stiles Rd./34th St.

Shepherd Road 27th St. from Main to SR-14

Crown Rd.

39th St. (bike/pedestrian facilities)

| SR_14 Acfes-i 27th Evergreen Way 32nd to 45th St.
m provemen S a C & Main St. River Rd. to 34th St.

39th St. Evergreen Way to M St.

27th St. at SR-14 tO Index A St. to Addy St. connector
& west to vacant |a nd C St. 6th St. to River Rd.

F St. 25th to 34th

Ford St. extension from 27th to 32nd St.

0 50 100 150
B Weighted Priority

32nd/Stiles Rd/34th




How Residents Rate the City’s Current Pace of
Development

by percentage of respondents (excluding “don't know”)

7/ 49%
%/ 40%
B 7 :

58%

Residents want
more retail

Retail development

B u t Office development

Th ey t h ey want Single-family residential development

less multi-family
residential

development

Multi-family residential development 4%/4 31% 28%
=

0% 20% 40% 60% 80% 100%

I Much too slow (5) # Too slow (4) Just right (3) Too fast (2) M Much too fast (1)
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Satistaction with Major City
Services and Trends from
Previous Surveys




Satisfaction with Major Categories of Service
Provided by the City

by percentage of respondents (excluding “don't know")

Quality of fire/emergency medical/ambulance svcs. 46% 13%
Quality of police services 46% I | 20% 4%
Quality of customer service from city employees | 43% | 27% 4%
Quality of city parks | | 2395 11%
Quality of city sewer services | 32% | 16%
Effectiveness of management of storm water runoff | 37% | 14%
Effectiveness of communication with the public | 36% | 16%
Maintenance of city streets 24% | 28%
Enforcement of city codes and ordinances 3I8% | 19%
Quality of city water utilities 25% | I34%
Effectiveness of economic development efforts 46% | | 25%

0% 20% 40% 60% 80% 100%



TRENDS: Satisfaction with Major Categories of Service
Provided by the City - 2014 to 2024

by percentage of respondents (excluding “don't know”)

t Quality of fire/emergency medical/ambulance svcs. 83%

t B R

. Quality of customer service from city employees 61%

Satisfaction
Ratings from
2022-2024 Stayed

t Quality of city parks . . :59% 66%

Quality of city sewer services 47%

t Effectiveness of management of storm water runoff 4?5%%% the Sa me or
| o | | —pem Increased in All
Effectiveness of communication with the public dsss) o —
[——— . .
| | ' —r Major Categories
Maintenance of city streets 45% o,
[ . .
| | ' ) 1% of City Service
Enforcement of city codes and ordinances 3556 4%
. . - | > 51% |
Quality of city water utilities . 33 . a2% :
Effectiveness of economic development efforts 2%93,:’
[ . .
0% 20% 40% 60% 80% 100%

t Long Term Improvements Since 2014

2014 2022 2024




Areas that improved by 7% or More

Ove ra l l * Mowing & trimming along streets/other public areas (+12%)
SatiSfa CtiOn * Enforcing codes designed to protect public safety/health (+12%)
* Enforcing sign regulation (+12%)

Wlth e Customer service helping residents resolve issues (+11%)

] ] e Overall enforcement of city codes and ordinances (+9%)
Clty Se rvices * Enforcing mowing/trimming of grass/weeds (+9%)

* Enforcing cleanup of litter/debris (+9%)
StaVEd th e Sa me e Quality of city water utilities (+9%)

* The visibility of police in the community (+8)

or I ncreased e Quality of customer service from city employees (+8%)
. e Quality of city parks (+7%)
In 50 Of 54 * Quality of animal control (+7%)
AreaS | e Condition of sidewalks in the City (+7%)

* Did what they said they would do in timely manner (+7%)
 How quickly police respond to emergencies (+7%)
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Satisfaction with
City Services
Decreased
by more than 1%

In just two areas

Areas that Decreased by More the 1%

 Maintenance of Major City Streets (-4%)
* Maintenance of Neighborhood Streets (-4%)

21



How Washougal
Compares to Other
Communities




Overall Ratings of City Services
Washougal vs. Northwest Region vs. the U.S.

by percentage of respondents who gave positive ratings for the item (excluding don’t knows)

86%
Quality of fire/emergency medical/ambulance svcs. 70% | °

. . . 76%

Better Quality of police services . _
Quality of customer service from city employees I
Quality of city parks
Effectiveness of communication with the public

Enforcement of city codes and ordinances

A bO U t t h e Sa m e Effectiveness of management of storm water runoff

Quality of city sewer services 159%

Maintenance of city streets
Worse

Quality of city water utilities 64%

0% 20% 40% 60% 80% 100%

Il Washougal Bl Northwest Region  U.S.



Opportunities for
Improvement




City Services That Should Receive the Most Emphasis
Over the Next 2 Years

by percentage of respondents who selected the item as one of their top three choices

Maintenance of City streets 47%

Effectiveness of economic development efforts 44%

Quality of City water utilities 36%

Quality of City parks 30%
Quality of police services 28%
Quality of fire/emergency medical/ambulance svcs. 26%

Enforcement of City codes & ordinances 22%

Effectiveness of communication with the public 21%

Quality of City sewer services 13%@
Effectiveness of management of storm water runoff 10%

Quality of customer service from city employees 5%

0% 20% 40% 60%
M 1st Choice 2nd Choice 3rd Choice



2024 City of Washougal DirectionFinder

Importance-Satisfaction Assessment Matrix
-Overall-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Quality of fire/emergency
medical fambulance svcs+

Exceeded Expectations

lower importance/higher satisfaction

* Quality of customer service
from city employees

Continued Emphasis

higher importance/higher satisfaction

* Quality of police services

*Quality of city parks

Satisfaction Rating

Quality of city sewer servicese
* Effectiveness of mgmt.
of storm water runoff

Effectiveness of communication with the public

Enforcement of city codes and ordinances

Less Important

lower importance/lower satisfaction

Maintenance of city streets®

* Quality of city water utilities

Effectiveness of economic development efforts ®

Opportunities for Improvement
— i ot

Lower Importance)

Importance Rating

Higher Importance

mean satisfaction




Importance-Satisfaction Rating
OVERALL

Most Impertance-

Most Important Satisfaction Satisfaction
Category of Service Important % Rank Satisfaction % Rank Rating I-S Rating Rank
Very High Priority (IS >.20)
Effectiveness of economic development efforts 44% 2 29% 11 0.3103 1
Maintenance of city streets 47% 1 48% 8 0.2460 2
Quality of city water utilities 36% 3 42% 10 0.2082 3
High Priority (IS .10-.20)
Enforcement of city codes and ordinances 22% 7 44% 9 0.1249 4
Effectiveness of communication with the public 21% 8 49% 7 0.1081 5
Quality of city parks 30% 4 66% 4 0.1034 6
Medium Priority (IS <.10}
Quality of police services 28% 5 76% 2 0.0682 7
Quality of city sewer services 13% 9 52% 5 0.0643 8
Effectiveness of management of storm water runoff 10% 10 50% 6 0.0520 9
Quality of fire/emergency medical/ambulance svcs. 26% 6 86% 1 0.0358 10
Quality of customer service from city employees 5% 11 69% 3 0.0167 11




Summary

» The City is definitely moving in the right direction!
» Satisfaction increased in 50 of 54 areas that were assessed since 2022

» The Importance-Satisfaction Analysis identified three areas as very high priorities for
improvement:
* Economic development, street maintenance, and water utilities
» Residents support a wide range of unfunded transportation improvements
* Improvements to Washougal River Road ranked #1
» The top priorities for parks & recreation improvements that are currently unfunded were:
 Expanding the Trail System
* Improving Waterfront Parks
* Improving Sandy Swimming Hole Waterfront Park
 Developing a New Indoor Recreation Center



Questions?

THANK YOU !
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